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The continuous change in technologies and management procedures, in conjunction with market globalisation

and the speed at which such changes spread, means that constant updating of the knowledge and skills of

company personnel, the most solid base of company competitiveness, has become an essential precondition of

such companies’ survival and development.

Society as a whole demands permanence in the labour situation, an improvement in working conditions and the

creation of new jobs by companies, and this calls necessarily for the maintenance and development of

competitive companies.

In consequence, and given the difficulties and efforts needed by small and medium-sized companies in constantly

bringing the knowledge of their human resources up to date, the Department of Economic Promotion and

Employment considers it necessary to launch a plan to support training activities carried out by companies, in

accordance with the guidelines issued by the European Social Fund in its attempts to promote stability and

maintain growth in the employment market. A major objective of the plan is to encourage the inclusion of training

in those companies with little or no activity in this respect, and to extend training in others with greater awareness

of improvements in their human resources, bearing in mind the logical limitations of budget restrictions.

Training plans must include all company groups having their own specific features, and design of training content

should involve a practical element and take future implementation into account, including the possibility of multi-

purpose application of the knowledge acquired by personnel.

Likewise, greater attention shall be given to smaller companies in which personnel are obliged to perform various

activities and in which it is very difficult to devote time and financial resources to training needs.

This new Plan extends to the activities carried out during 1998 and the first three quarters of 1999, and shall be

presented to the European Social Fund with a view to requesting joint financing.

The Plan envisages two lines of action:

1.- Support for training activities in non-profitmaking entities.

2.- Support for training activities in companies.

The Decree is broken down into the following headings:

Heading I.- Lines of action. (Art.1 - Art.10)

Chapter 1.- Training activities in non-profitmaking organisations.

Chapter 2.- Training activities in companies.

Heading II.- Common provisions (Art.11- Art. 19)

Additional provision

Final provisions

The General Budgets of the Historical Territory of Bizkaia for 1998 having come into force, the by-law regulating

this Programme during the 1998 and 1999 financial years may properly be ordered.

By virtue of and at the proposition of the Provincial Deputy for Economic Promotion and Employment, and subject

to deliberation and approval by the Governing Council, this 15th day of December 1998,
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IT IS RULED THAT

HEADING I
LINES OF ACTION

Article 1.- Objective:

To safeguard and maintain jobs through matching the knowledge and skills of employees to the needs which

technological and managerial changes impose on companies if they are to be successful in the new markets.

Chapter 1.

TRAINING ACTIVITIES FOR NON-PROFITMAKING ENTITIES

Article 2.- Activities subject to aid:

1.- Carrying out diagnoses of training needs.

2.- Carry out training activities directed at persons performing a job of work.

Any action forming the subject of aid must be carried out between 1st January 1998 and 30th September 1999.

Article 3.- Beneficiaries

The following entities of Bizkaia may accede to the aid envisaged under this chapter:

a) Associations of Companies.

b) Other non-profitmaking entities, among them Professional Associations, Technological Centres, etc.

c) Associations of Training Centres.

Public Companies and Public Entities may not be considered as beneficiaries.

Entities benefiting from this aid must be up to date in compliance with their tax and, if appropriate, Social Security

obligations. Like circumstance must be accredited at the time the application is presented, and be maintained at

the time of the concession, acknowledgement of the obligation and payment of such.

Moreover, the activities eligible for subsidies as established in this chapter refer to the development of training

projects whose participants carry out their working duties in Centres located in Bizkaia.

Article 4.- Areas eligible for aid:

Training activities must be specified and prioritized in areas such as:

- Commercialization.

- Direction and Management.

- Personnel and Human Resources

- Business Finance.

- Management IT.
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- Engineering and Quality Management.

- Administration: General Accountancy and Costing.

- Taxation.

- Production Control.

- New Manufacturing Technologies.

- Stock Management.

- Industrial and Graphic Design.

- Health and Safety at Work.

In any case, priority shall be given to training in connection with the general working of the company, and which

provides qualifications that are widely transferable to other companies or fields of work.

Training activities of less than 20 hours duration are excluded. Also ineligible are those activities whose object is

not specifically to train, as in the case of fairs, conferences, congresses, etc.

Article 5.- Costs eligible for subsidy

Costs eligible for subsidies are as follows:

5.1.1- Diagnoses of training needs.

The costs of the external entity carrying out the diagnosis, if applicable, are included, as are the costs incurred by

the entity itself in making the diagnosis (own personnel and movements).

5.1.2- Training activities.

Eligible expenses are as follows:

5.1.2.1.- External:

.- Contracting outside training services.

.- Follow-up and evaluation.

5.1.2.2.- Internal.

- Payment and social security contributions for own teaching staff.

- Teaching material.

- Travel and accommodation expenses.

- Expendable material.

- Follow-up and evaluation.

- Training management.

- Insurances.

- Rental of premises and equipment.

- Depreciation of equipment.

- Hours spent by those belonging to the entity.

Value Added Tax (VAT) shall be eligible for subsidy to the extent that it cannot be reclaimed from the tax

authorities.
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The amount contributed as an enrolment fee by those attending, if such is the case, must be deducted to arrive at

the cost eligible for subsidy.

Article 6.- Amount of aid:

.- Diagnoses: The Department of Economic Promotion and Employment shall subsidize the cost of making

diagnoses of training needs up to a maximum of 50%.

.- Training activities: Costs relating to training activities and eligible for subsidy shall be subsidized to a maximum

of 50%.

.- The amount of hours spent by those attending from the entity may not exceed the total of the other costs

eligible for subsidy.

Chapter 2

COMPANY TRAINING ACTIVITIES

Article 7.- Activities eligible for aid:

1.- Diagnoses of training needs made by specialists of recognised experience in the field of company training.

2.- Training activities directed at persons performing a job of work.

Any action forming the subject of aid must be carried out between 1st January 1998 and 30th September 1999.

Article 8.- Beneficiaries

The following entities of Bizkaia may accede to the aid envisaged in this chapter.

a) Companies with no more than 250 employees.

Depending on the interest in the project presented, share capital companies which do not comply with

the previously established limits may be considered.

b) Self-employed business persons.

Public Companies and Public Entities may not be considered as beneficiaries.

Entities benefiting from this aid must be up to date in compliance with their tax and, if appropriate, Social Security

obligations. Like circumstance must be accredited at the time the application is presented, and be maintained at

the time of the concession, recognition of the obligation and payment of such.

Moreover, the activities eligible for subsidies as established in this chapter refer to the development of training

projects whose participants carry out their working duties in Centres located in Bizkaia.

Priority shall be given to training activities for companies with less than 100 employees.

Article 9.- Areas eligible for aid:

Training activities must be specified and prioritized in areas such as:

- Commercialization.

- Direction and Management.

- Personnel and Human Resources

- Business Finance.

- Management IT.
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- Engineering and Quality Management.

- Administration: General Accountancy and Costing.

- Taxation.

- Production Control.

- New Manufacturing Technologies.

- Stock Management.

- Industrial and Graphic Design.

- Health and Safety at Work.

In all cases priority shall be given to training in connection with the general working of the company, and which

provides qualifications that are widely transferable to other companies or fields of work.

Training activities of less than 20 hours duration are excluded. Also ineligible are those activities whose object is

not specifically to train, as in the case of fairs, conferences, congresses, etc.

Article 10.- Costs eligible for subsidy

Costs eligible for subsidies are as follows:

10.1- Diagnosis of training needs.

The cost of the external entity making the diagnosis is included.

10.2- Training activities.

10.2.1 External:

.- Contracting of outside training services.

.- Follow-up and evaluation by outside personnel.

10.2.2 Internal.

.- Travelling and accommodation expenses.

.- Hours spent by those attending.

The following amounts shall be considered in calculating the budget eligible for subsidy in respect of internal

costs:

 - If training is carried out in the company itself or in Bizkaia, a maximum of 5000 pesetas/hour of training

and person attending, the number of hours being that shown on the certificate sent to those attending by

the entity providing the training service.

.- If training is carried out outside Bizkaia, a maximum of 10000 pesetas/hour of training and person

attending, the number of hours being that shown on the certificate sent to those attending by the entity

providing the training service.

The maximum permissible cost per company in respect of internal costs during the period this programme is in

force shall be 10,000,000 pesetas.

The amount of Value Added Tax (VAT) within the cost shall not be eligible for subsidy.

Any amount paid to the company as an enrolment fee by those attending, if such is the case, must be deducted to

arrive at the cost eligible for subsidy.
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Article 11.- Amount of aid:

.- Diagnoses: The Department of Economic Promotion and Employment shall subsidize the cost of carrying out

training needs diagnoses up to a maximum of 50%.

The maximum subsidy shall be 2,000,000 pesetas in the case of companies.

.- Training activities: Costs relating to training activities and eligible for subsidy shall be subsidized to a maximum

of 50%.

The maximum subsidy shall be 16,000,000 pesetas in the case of companies.

The minimum amount presented for the costs of diagnoses and training  activities is 300,000 pesetas.

The amount of hours spent by those attending from the entity may not exceed the total of the other costs eligible

for subsidy.

The limits established by European Union regulations in respect of the maximum subsidy payable to companies

as a whole shall be applicable.
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HEADING II

COMMON PROVISIONS

Article 12.- Application-report

1. Those wishing to take advantage of the benefits of this Chapter must present a duly completed application-

report together with the following documents:

1.1 - Photocopy of the company Tax Identification Code (National Identity Document in the case of

self-employed businesspersons).

1.2 - Duly completed Record as Creditor which shall be provided to interested parties together with

the application-report itself.

1.3 - Photocopy of the Authority of the person signing the application on behalf of the Company or

Entity, and copy of the person’s National Identity Document.

1.4 - Up-to-date certificates to verify that the applicant has complied with all tax and Social Security

obligations.

2. The following documents relating to the project being presented must also be provided:

2.1.- In the case of activities which have not been started or are awaiting their conclusion:

.- Breakdown of the budget for such activities, including a copy of the quotations for external

services

.- Timetable for proposed activities

.- Participating persons and entities

.- Objective of the action

.- Activities carried out to date

2.2.- In the case of activities already completed:

2.2.1. Diagnosis of training needs:

.- Copy of training needs diagnosis.

.- Invoice and acknowledgement of payment of expenses incurred which complies with

legal requirements, issued by the company which carried out the relevant work.

.- Applicant’s expenses arising out of their participation in the diagnosis, in the case of

non-profitmaking institutions.

2.2.2- Training activities.-

.-Detailed list of expenses as per the model included with the application form.

A copy of the final invoices and acknowledgements of payment of the expenses incurred, issued in accordance

with legal requirements, or other accounts documents of equivalent proof must be attached in respect of the cost

of training activities.

Internal costs must be justified by accounts documents with transparent and controllable assignment keys, and

allocated in accordance with generally accepted accounting practice, by means of an allocation plan defined at

the time the project is initiated.
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.- Attendance certificate or diploma specifying the programme and hours of instruction.

.- Report on the training activities carried out including their content and duration, and a list with personal

identification of participants indicating men and women older and younger than 25 at the beginning of the course,

and evaluation of the training received.

.- Certificate of the income received by the applicant entity in respect of the items forming the subject of this

application.

When deemed necessary, presentation of a report assessing the centre providing the training shall be requested.

This report shall include aspects relating to the course, such as suitability, duration, group homogeneity, fulfilment

of student expectations, questionnaires, etc., together with checks on progress and attendance, and evaluation

tests indicating the level reached by the students.

3. The Department of Economic Promotion and Employment may ask the applicants envisaged in this Decree for

as much documentation and/or information as it considers necessary to properly understand and assess the

application presented.

Article 13.- Processing procedure:

1. The procedure for granting the aid envisaged in this Decree is on the basis of general presentation and

consideration of applications.

.- Each application for the benefits of this Decree shall be resolved expressly and individually, the

interested party being personally notified.

.- Analysis shall take place as each duly completed application is received, in accordance with the date

of receipt entered in the Department of Economic Promotion and Employment Register, and while there

are still financial resources allocated to the Plan. When such resources are exhausted, applications

awaiting decision shall cease to be considered.

.- In this regard, an application is considered as eligible for consideration if it includes all the general

documentation requested in the application report, as well as the specific documentation on diagnosis

and/or training activities needed to process the particular application.

.- In respect of those files awaiting the justificatory documentation needed to complete processing, the

interested parties must provide such within 10 days. A file may be resolved by Provincial Order in

accordance with the documentation forming part of such file and which has been entered in the

Departmental Register, and until the financial provisions allocated to the Plan have been exhausted.

2. If applications for subsidy do not fulfil all the conditions, or if they are not accompanied by the documentation

listed under article 12, then the interested party must rectify the fault or provide the mandatory documentation

within a period of 10 days, otherwise the application shall be considered as closed and filed without further action.

In such case the Public Administration shall not be obliged to pronounce its specific decision on the application, in

accordance with that set down in articles 71.1 and 42.1 of Law 30/1992 of 26th November of the Public

Administration Legal System and of Common Administrative Procedure.

3. Applications shall be processed by the Directorate of Infrastructure, Training and Employment of the

Department of Economic Promotion and Employment, and decided by the Provincial Deputy of such at the

proposal of the said Directorate.
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During the procedure of granting aid, particular conditions may be established when considered appropriate due

to the specific nature of the case or other concurrent circumstances, and with a view to applying and matching the

provisions of this Decree to each individual case.

4. From the time the application is presented, and throughout the processing, acknowledgement and payment of

aid procedures, the applicant must remain up to date in compliance with their tax and Social Security obligations.

To this end, the Department of Economic Promotion and Employment shall require the applicant to provide the

corresponding Social Security Certificate.

The applicant shall also request certified accreditation from the Department of Public Finance and Taxation of

their tax situation, and if this indicates the existence of tax debts, outstanding and not deferred, the applicant must

resolve the situation within 15 days, if possible, and provide the corresponding Tax Certificate acknowledging the

revised situation.

The application shall be stopped if the applicant does not provide accredited compliance with their tax and Social

Security obligations in the form of the corresponding certificates.

5. Decision of an application for subsidy exhausts the administrative channel, and interested parties may make an

appeal to the ordinary courts via the Contentious-Administrative Court of the High Court of the Basque Country,

subject to informing the Provincial Deputy of Economic Promotion and Employment that such an appeal has been

lodged.

6. The maximum period for resolving the applications formulated within the terms of this Decree shall close on 1st

December 1999. After this date, applications on which no specific decision has been made shall be considered as

unsuccessful.

7. Once the cost has been checked as being eligible for subsidy, granting and payment of such subsidy shall take

place, taking the following into account:

The quantifiable base to which percentage subsidies are applied shall be the amount of the accepted budgets and

final invoices in accordance with the documentation justifying expenses as specified in article 5 and 10.

If the Department of Economic Promotion and Employment considers that the projected or justified expenses are

excessive in comparison with the average cost of work of a similar nature, it may reduce the base eligible for

subsidy accordingly to what it considers a reasonable, adjusted amount.

8. Any aspect of administrative procedure not envisaged in this Decree shall be subject to Law 30/92 of 26th

November of the Public Administration Legal System and of Common Administrative Procedure.

Article 14.- Payment of the subsidy

The Decision by which the subsidy is granted may at the same time provide for its payment, in the case of

completed and duly justified activities.

Article 15.- Follow-up

Beneficiaries of the aid envisaged in this Chapter must furnish documentation to justify performance of the

subsidized activities, and the application of the funds received to such activities, as well as compliance with the

conditions to which the grant was subject. Such documentation must be presented in the form envisaged by this

Decree, by the Provincial Grant Order and, at any time, as required by the Department of Economic Promotion

and Employment.
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Any alteration in the conditions taken into account when granting the aid regulated by this Decree may cause the

decision conceding such aid to be modified.

Article 16.- Non-compliance

1. Non-compliance with the requirements established in this Decree and in other applicable rules and regulations,

or with any conditions which might be established in the decision, shall lead to revocation of such decision and to

an obligation to repay the amounts received together with the legally defined interest, if applicable, as set down in

articles 172 to 176 of Provincial Regulation 10/97 of the Financial System of the Historical Territory of Bizkaia,

without prejudice to any corresponding legal actions or sanctions. The amounts referred to shall be considered as

public income and legal for all purposes.

2. In respect of assumptions of non-compliance, the procedure applicable shall be as follows:

a) The procedure shall be initiated and processed by the Director General of Infrastructure, Training and

Employment and be resolved by the Provincial Deputy of Economic Promotion and Employment.

b) The Director General of Infrastructure, Training and Employment shall inform the company or Entity of

the initiation of proceedings and the causes underlying such action, a period of 15 days being allowed for

formulation of allegations considered to be appropriate in the particular case. The initiation of

proceedings shall lead to the suspension of any outstanding payments, if such is the case.

c) On receipt of the allegations, or the period having elapsed without any having been made, the

preliminary file with the proposed decision shall be sent to the Provincial Deputy for Economic Promotion

and Employment.

d) The decision of the Provincial Deputy for Economic Promotion and Employment shall close

proceedings. If the Deputy considers that there is non-compliance, they shall make the corresponding

statement relating to declaration of the loss of subsidy and obligation to repay the amounts, without

prejudice to any legal actions or sanctions which might apply.

3. The maximum period for decision of the procedure for return of the aid granted due to non-compliance with the

applicable regulations, as set out in this article, shall be 6 months from the date of inception of such procedure.

Article 17.- Period and place for Presentation of Applications

The period for presentation of applications for benefits envisaged under this Decree is as follows:

From publication in the Official Bulletin of Bizkaia until 30th September, 1999.

Applications duly and fully completed, together with the mandatory documentation described under article 12,

must be presented at the Department of Economic Promotion and Employment Register of the Provincial

Government of Bizkaia within the periods such Register is open to the public (from 08.30 to 13.30), subject to the

means of presentation envisaged under article 38.4 of Law 30/1992 of 26th November of the Public Administration

Legal System and of Common Administrative Procedure.

Article 18.

The subsidies to which this Decree refers shall be governed by what is set down in such Decree and by other

conditions established in the Provincial Orders relative to the granting of subsidies, in addition to the general

regulations on subsidies and public aid of the Historical Territory of Bizkaia, basically composed of articles 92 to
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100 and 172 to 176 of Provincial Regulation 10/97 of 14th October pertaining to the Financial System of the

Historical Territory of Bizkaia.

Article 19- Incompatibilities

The total aid received by public or private bodies corresponding to transactions eligible for subsidy may not

exceed 100% of the total anticipated cost.

Likewise, with the aim of avoiding double Community co-financing, the contributions received from other entities

must not be affected by such double co-financing.

The companies and entities which benefit from the aid provided by this Decree must inform the Department of

Economic Promotion and Employment of the aid which for the same transactions they have obtained or may

obtain from other Institutions.

Article 20.- Community co-financing

The percentages for aid envisaged under this Decree take into account Community financing, involving joint

financing by Bizkaia Provincial Government and the European Social Fund. Such joint financing does not imply

any increase in the maximum limit established.

In consequence, Benefiting Entities must declare the support of the Department of Economic Promotion and

Employment and co-financing, if such is the case, of the European Social Fund during any action to circulate and

disseminate the activities of the Plan, such as the issue of certificates for attendance or ability.
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FINAL PROVISIONS

First.- Effective date

This Decree shall become effective on the day following its publication in the Official Bulletin of Bizkaia.

Second.- Development of Regulations

The Provincial Deputy for Economic Promotion and Employment is authorised to lay down as many provisions as

they consider necessary to complement or develop this Decree, and to underwrite those collaboration

agreements needed for its application.

Third.- Budget Allocation

The aid and benefits which may be granted in accordance with this Decree shall be  to the charge of the following

budgetary items and allowances for the 1999 financial year, subject to their possible modification depending on

budget availability:

      Item:              Amount:

08.05.443.00.01:380.000.000 pesetas

08.05.451.00.01:  80.000.000 pesetas.

In compliance with that set down under article 57 of Provincial Regulation 10/97 of 14th October pertaining to the

Financial System of the Historical Territory of Bizkaia, granting of the aid envisaged by this Decree is subject to

the suspensive condition of there being appropriate and sufficient credit to finance the obligations arising out of

the subsidies in question during the 1999 financial year.

Bilbao, 15th December, 1998

Provincial Deputy for Economic Promotion and Employment

PEDRO HERNANDEZ GONZALEZ

Deputy General,

JOSU BERGARA ETXEBARRIA


